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								Our Approach
	De-Escalation Training
	Crisis Prevention



	Who We Serve
	Education Services
	Healthcare Services
	Human Services
	Juvenile Justice Services



	Programs & Pricing
	Resources
	SupportLet us know how we can help.
	BlogA weekly source of support, tips, and stories.
	Crisis Prevention Frequently Asked QuestionsHave questions? We have answers.
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					Everything you need to create safety and reduce workplace conflict

					We understand that your time and money are precious. That's why The Mandt System offers a simple & upfront pricing model with no hidden costs. For organizations switching training providers, contact us about special package pricing options to offset or defer initial outlay.
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			The Mandt System® Training Foundation

				At The Mandt System, we believe that holistic, evidence-based training can reduce workplace conflict. Through a train-the-trainer approach, we help you develop a culture that provides emotional, psychological and physical safety for everyone. Instructors and staff learn the same concepts which makes our training flexible and able to address individual workplace scenarios.

			

Train the Trainer 2 Year Certification




			
				
	
		
			
									2 days Instructor Training
								Relational Level

				Learn to prevent and de-escalate conflict to build a safer and healthier workplace.

				Includes:										Chapter 1  – Building Healthy Relationships 
	Chapter 2  – Building Healthy Communication 
	Chapter 3  – Building Healthy Conflict Resolution


								Learn more
			
					
						$1,190.00USD							$1,569.00CADper instructor
					

					
							
	

	


	
		
			
									2 days Instructor Training + 101 min of e-Learning
								Relational + Conceptual Level

				Learn how trauma affects behavior and how to employ positive behavior support skills to create safety in the workplace.

				Includes chapters 1-3 plus:										Chapter 4  – Trauma Informed Services
	Chapter 5  – Positive Behavior Support


								Learn more
			
					
						$1,727USD							$2,283CADper instructor
					

					
							
	

	


	
		
			
									4 days Instructor Training + 101 min of e-Learning
								Relational + Conceptual + Technical Level

				Learn to safely intervene during instances of emotional escalation and physical aggression.

				Includes chapters 1-5 plus: 										Chapter 6  – Assisting and Supporting Skills
	Chapter 7  – Separating Skills 
	Chapter 8  – Restraining Skills – Standing


								Learn more
			
					
						$2,249USD							$2,965CADper instructor
					

					
							
	

	


	
		
			
									3 DAYS INSTRUCTOR TRAINING AFTER COMPLETING CHAPTERS 1-8  
								Advanced Level

				Learn to safely intervene during instances of intentional physical aggression and violence.

				Includes chapters 1-8 plus: 										Chapter 9 
	Chapter 10 


								Learn more
			
					
						$3,223USD							$4,256CADper instructor
					

					
							
	

	


	
		
			
									Half Day Instructor Training
								Shield and Pad Program

				The Mandt System Shield and Pad program teaches you how to protect yourself and those you serve without relying on physical restraints. The program also covers instruction on how to use the equipment for self-injurious behavior.

												Learn more
			
					
						$849.00USD							$1,096.00CADper instructor
					

					
							
	

	


	
		
			
									1 day Instructor Training after completing the Advanced Program
								Enhanced Safety Level

				Enhanced Safety takes an organizational evidenced based training needs assessment approach, supported by data, to craft bespoke training to meet unique challenges and needs not covered in lower levels of training.

												Learn more
			
		
	

	

					

							

		
			
			One-day Courses

				At The Mandt System, we believe that holistic, evidence-based training can reduce workplace conflict. Through a train-the-trainer approach, we help you develop a culture that provides emotional, psychological and physical safety for everyone. Instructors and staff learn the same concepts which makes our training flexible and able to address individual workplace scenarios.

			

			
				
	
		
			
								Supporting Successful Leadership

				Leaders, managers, and supervisors are in critical organizational roles. Recent research indicates people often join companies highly motivated and with lofty goals only to become disheartened and leave because managers and supervisors fail to engage and support their people and teams.

												Learn more
			
		
	

	

					

							

		
	
	




		





   
	
		
			
				Are you ready to start training?

				Our programs will help you build a safer, healthier workplace culture.

		View Training Schedule		Request Information			
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				Learn how to support people, not just their behaviors.™
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					Get In Touch
 	Contact Info
	800-810-0755


				

				
				
					Company
 	About Us
	Payment &
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					Legal

						Sitemap
	Privacy Policy
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